STATE OF DELAWARE

PuUBLIC SERVICE COMMISSION
861 SILVER LAKE BLVD.
CANNON BUILDING, SUITE 100

DOVER, DELAWARE 19904
TELEPHONE: (302) 736-7500

FAX: (302) 739-4849

June 11, 2015

Ms. Marsha Griffin

Think Energy

1990 Post Oak Blvd. Suite 1900
Houston, TX 77056

Re: IN THE MATTER OF THE APPLICATION OF GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC D/B/A
THINK ENERGY FOR A CERTIFICATE TO PROVIDE ELECTRIC SUPPLY SERVICE WITHIN THE STATE
OF DELAWARE (FILED NOVEMBER 15, 2011) - PSC DOCKET NO. 15-1004

Dear Ms. Griffin:

The Delaware Public Service Commission (“Commission”) is in receipt of the fixed price
residential customer contract proposed to be used by the GDF Suez Retail Energy Solutions, LLC d/b/a
Think Energy (“Company” or “Think Energy”), received by the Commission on May 27, 2015. Staff
requests revisions to the contract as stated below in order to comply with 26 Del. Admin C. §3001
(“Supplier Rules”).

Late Fees

Section 2.1.1.9.3 of the Supplier Rules provides as follows: A complete list of any other fees,
including early termination penalties, late fees, and interest charges, which can be imposed on the
customer, including but not limited to the magnitude of the fees and the specific conditions under
which such fees can be imposed. Page two of the contract states that there will be a late fee but the
magnitude of the fee is not listed in the contract. Please revise the contract to include the magnitude of
the fee, if the fee is a flat fee or a percentage of the bill needs to be clearly defined.

Relocation

Section 2.1.1.9.6 of the Supplier Rules provides as follows: A statement informing the
Residential or Small Commercial Customer that, because of relocation outside of their current EDC’s
service territory, he/she may terminate his/her contract with his/her Electric Supplier with no
termination fee upon a 30-day notice in writing to the Electric Supplier. This section of the rules is not
reflected in the contract as submitted. Please make revisions to the contract to comply with the
relocation section as required in the Supplier Rules.
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Please make the above referenced revisions to the Residential Fixed Rate Contract and attach in
DelaFile as a subsequent filing to the original filing that was submitted for this matter. Staff will review
the revision for compliance when they are submitted.

Should you have any questions or if | can be of any assistance you may contact me at (302) 736-
7534 or by email at toni.loper@state.de.us.

Sincerely,

v %m@b

Toni Loper
Public Utility Analyst

CC: Ms. Donna Nickerson, Commission Secretary
Ms. Malika Davis, Public Utility Analyst


mailto:toni.loper@state.de.us.or

